
 

 

 

 

 “OUR QUALITY POLICY” 

At GENESIS Trafo Sanayi ve Ticaret Ltd. Şti., our goal is to maintain the highest level of customer 
satisfaction and to be a reliable and preferred brand by continuously improving the quality of our products 
and services. 
 
Accordingly, we are committed to: 
 

• Meeting customer and stakeholder expectations in full compliance with applicable regulations and 

standards, 

• Continuously improving our product and process quality, 

• Providing training and development opportunities to enhance employee competence, 

• Effectively managing risks and opportunities to ensure operational continuity, 

• Upholding the principles of quality, safety, and sustainability in all our activities, 

• Preserving customer satisfaction and trust on a long-term basis. 

These principles form the foundation of our quality policy at GENESIS Trafo. 

 

 


